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Abstract: FPositive emolion plays an mportard role In leaming. Previous
ressarchers have emphasised the imporiance of positive emobtion for effective
keaming. Alhough some researchers have doocumenied the associabion
betwean emotion and elesaming, few studies have acdressed users’
emotional expenence during their interaction with eleaming material
Therefore, this research paper highlights the importance of emotion and aems
o assocale users’ emolional axperence In eLeaming In a convergence of
nterface, condent, and Interaction design, of the leaming materal. In an
experimental setting, we adopt the Kanset Engineering (KE) methodology that
has been proven successful In assoclating emotion and product design
characieristicas. The Kanset! Engineering iechnique Is usead In this research 0
transiate the users” Kansel (fecing and desire) nlo the dgesign elemems of
the onine course. The nstruments used In this reseach Include fen oniine
database courses, and 470 adjectives have been used 1o represent the users’
emotional experience. Responcdents are comgrised of 30 undergracuade
students from a public instiution of higher leaming, In Malaysia. The indngs
led to the development of a Kahsal@esighi moce!, which ams 1o provide
nstruciors and designers with clues for enginesnng a positive emotional
cxperience, for students learming In an onine emvironment. The positive

emolional experience Is fargeted o faciitate, nol onty the capable students,
but =0 the at-nek students, by enhancing ther leaming expenence. Recent
research has also highiighied the need for now techniques to Icentity atsisk
students, as well as 10 support their leaming. Therefore, ideniifying a good
emotional design for elLeaming will hopefully assist befter leaming, not only
for the good student, bul also, and more Importantly the at-risk student. Ths
paper presents the preliminary findings of the firs! experiment conaducied by
the researchers. Resulls reveal the key agjectives for describing emotional
cxperience In onfine learming, as well as the speciic design elements of the
online course, assocaied with these emotions. Acditionally, this paper brafly
discusses a proposed model for positive emotional experence In online
keaming, a description of the Kansel Engineering technigue adopted for this
stiugy; the analysis and fingings, as wel as a briefl explanation of future
research drections.
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